R. G Ayres

Willfeeld Developnrents
34 The mall

Ealing

London

W5 AT)

2 April 2002

Dear Bokb.

Mow that most of the works that we have undertaken in the 1ast @ months ace coming 1o
completion and the new College begins to map it’s own different route for the future it
is time to note the signiticant progress made in bringing the college’s premises back
towards a safe and usable condition.

Please pass my thanks to all your stafT for the quite excellent support that they have
given to the operation of the Estates function whilst [ have been with the College -1
am also gware that Willfield have given many years professional support to Ealing
Terary Collere before my lime,

Willfield have picked up and run with the broadest rarge of tasks from the smallest
muinlenance items, most af which were resolved within 24 hours, through emergency
haiilding closures a1 Southall, extensive warks on elecirical services on all sites and the
major upgrade of fire prevention measures, again on all sites. That is truly a flexible
respanse, which was taken on cheerfully as “our problem’ on the very many times both
Lis Mash and | called you owt with a cry of *[ have a problem ......%

Aldl your s1alf have contributed fo the advice and assisiance in finding the nght solution
for the detailed work on site, help that | geeatly value a5 a client, and have
professionally and speedily resolved our many problens which were causcd by a
serious neglect of the maintenance of the Colleges properties over the years,

With many thanks and best wishes for the fufure

Regards
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